OTP Email Registration / Change Procedure

1. About One-Time Passwords (OTP)
*The email address used for receiving OTPs cannot be initially registered from outside the
university network.

*University-issued email addresses are not eligible for OTP delivery setup.

One-time passwords are used in the following situations:

When changing your password from outside the university.
When resetting your password.

When logging in to LiveCampus from outside the university.
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When accessing the Online Payroll Inquiry System from outside the university (for faculty and
staff only).

2. Register or update your personal email address

Please visit the Computer and Network Center website at https://www.cc.saga-u.ac.jp

Then, click on “Password Management” to begin the process.
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Click on Change Password & View User Info

Change Password & View User Info

Change Password & View User Info

Mote: To access this page from outside the university network, you must first register your email address for receiving

one-time passwords(OTP).

You can check if your OTP email address is registered by logging in to the page linked above.

When the Single Sign-On Login screen appears, enter your Saga University ID and password.
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Click [Change Your Personal Email address].

Enter your personal email address in the "One-time password email address" field, then click [Change].
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A one-time password will be sent to your personal email address, Enter it in the field provided, then click

[OK].
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