Set Up MFA (Using Mobile Phone Number)

— Microsoft 365 Initial Configuration Guide

1. Microsoft 365 Portal Sign-in Instructions

Members of Saga University can access Microsoft's online service, the Microsoft 365 Portal, using their
university user ID and password.

To sign in to the Microsoft 365 Portal, initial configuration of multi-factor authentication (MFA) is
required.

Please complete this setup using your notebook PC.

Open a web browser (e.g., Edge, Safari, Chrome) and go to https://portal.office.com.

Alternatively, visit the CNC (Computer and Network Center) homepage at https://www.cc.saga-u.ac.jp
and click the “Microsoft 365 Portal” link
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(D Enter your sign-in ID and click [Next].
Sgn-in ID: studentID@edu.cc.saga-u.ac.jp
ID: user ID@cc.saga-u.ac.jp

(2 If prompted to choose an account type, select “Work or School Account.”

Note: This screen may not appear for all users.
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(3 Enter your password. Click Sign in.
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(@ When the “More information required” screen appears, click [Next].
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(®  On the "Protect your account" screen, click "Set up a different method"
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Microsoft Authenticator
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(6 On the “Choose a different method” screen, select “Phone” and click [Confirm]
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(@ On the “Protect your account” screen, select Japan (+81), enter your mobile phone number,
choose “Send me a code by text message (SMS)”, and click [Next].
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Enter the verification code sent to your registered phone and click [Next].
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(9 When the “Protect your account” screen appears again, click [Next].
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When prompted to create an app password, create app passwords and click Next.
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D Save the app password and click Done.
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MNete: Keep this password in 3 safe place, it will nat be shown again
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@ Once phone verification is complete, the Microsoft 365 start screen should appear.
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