
① Initial Password Change Procedure 

(For Off-Campus Access)

1. Requirements for Changing Your Initial Password from Home
When changing your initial password from an off-campus location (such as your home), a one-time 
password (OTP) will be sent to you.
To proceed, you must be able to access and view this OTP at the time of the password change.

The OTP will be sent to the contact email address you registered during your online application.
Please note that the OTP is valid for 30 minutes only.

2. Password Requirements
Your new password must meet the following criteria:
・Must be between 8 and 20 characters in length.
・May include numbers, uppercase and lowercase letters, and symbols.
・Must contain at least one uppercase letter, one lowercase letter, and one number.
・Must differ from your initial password by at least three character

3. Steps to Change Your Initial Password
① Go to the Computer and Network Center website and click the “Password change /User 

Information Confirmation” button.
Website URL: https://www.cc.saga-u.ac.jp

② Click the "Change Password & View User Info" link.
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③ On the Saga University Single Sign-On screen, enter your student ID number as the user ID and 
your initial Password” as the password. Then click [Login] to proceed.

When you click 【 Login 】, a one-time password(OTP) will be sent to you. 

④ Enter the one-time password and click [Login] again.
The one-time password consists of 8 digits and is valid for 30 minutes.

⑤ Click [Change password here].



⑥Click the [Password Change Screen] button at the bottom of the page.
 

⑦  Update your password as follows:

⚫ In the Current Password field, enter your initial 
password

⚫ In the New Password field, enter your new 
password.

⚫ In the Confirm New Password field, re-enter the 
new password.

⚫ Click the [Change Password] button to complete 
the process.

⑧ Once your password has been successfully changed, a 
message saying “Your password has been changed” will be 
displayed.

4. Password Synchronization with Microsoft 365 Portal

Students can access Microsoftʼs online services through the Microsoft 365 Portal using their 
university ID and password.
Please note that after changing your password, it may take more than 30 minutes for the 
update to be reflected in the Microsoft 365 Portal




