
How to Update Your Display Name in Microsoft365

1. If you want to change your display name (currently shown as your student ID number) in
the Microsoft365 portal to your actual name, you can update it by following the steps
below.

Go to the CNC website (https://www.cc.saga-u.ac.jp) and click on "Password Change

(Reset) User Information Confirmation".
(https://www.cc.saga-u.ac.jp/).

 When the Single Sign-On Login Authentication screen appears, enter your student ID and 

password.  

 When the "View user information" window appears, click "Change your Data". 



Example:
Student ID: 23800800 
Name: Saga Taro

When the "Change User Information" screen appears, 

Under EDU Tenants, in the "Display Name" field, check "Change to the following" and enter your 
desired display name.

You do not need to fill in the "Last Name" and "First Name" fields. After entering your display name, 
click [Change]. 

【Student】

The display name will be updated the day after the change is made.

【Faculty and Staff】

Under CC Tenants, in the "Display Name" field, check "Change to the following" and enter your 
desired display name.
You do not need to fill in the "Last Name" and "First Name" fields.
If you also want to change the display name for "EDU Tenants," follow the same steps as for "CC 
Tenants."
After entering your display name, click [Change].




