
Getting Started: For New, Transfer, and Graduate Students

1. User ID and Initial Password
・user ID: Your student ID

・Initial Password: The string of characters below the photo on your student ID

Please change your initial password within two months of enrollment.
・If you do not update it within the specified period, you will lose access to essential university systems 
such as LiveCampus (for course registration) and the Microsoft 365 portal.

2. What You Need to Do First
Before starting the setup process, please ensure the following items are prepared:
① A computer or mobile phone
② A stable internet connection
③ Access to the One-Time Password (OTP) sent to your registered email address

Note: If you are accessing university systems from outside campus, an OTP will be sent to the 
LiveCampus contact email address you registered during your application.
・The OTP is valid for 30 minutes.
・If you are connected to the on-campus Wi-Fi, the OTP will not be sent.

Once your setup environment is ready, please proceed with the following setup tasks in order.  
Each instruction manual is available at:
https://www.cc.saga-u.ac.jp/en/use/fresh

① How To Change Your initial password (On-campus and off-campus)

② How To Setup Multi-Factor Authentication(MFA) on the Microsoft 365 Portal
③ How To Install Microsoft Office
④ How to Install the WithSecure Security Software (Available Only on the Campus Network)
⑤ How to Connect to and Remove Settings for the Campus Wi-Fi "000saga-u"
⑥ How to Set Up the Default Mail App on Windows

3. About the Antivirus Software "WithSecure"
Saga University holds a site license for the antivirus software WithSecure, allowing all students to install it 
free of charge on their personal laptops.

If your laptop already has another antivirus software installed, please uninstall it before installing 
WithSecure.
Note: Laptops purchased through the university co-op do not come with any antivirus software pre-
installed, so no uninstallation is necessary.

4. Contact Information
① For issues related to passwords, Microsoft 365, Office, WithSecure, campus Wi-Fi, or email software 

settings, → Please contact the Computer and Network Center.
② For inquiries about Live Campus or using online classes,

→ Please contact the Academic Affairs Office.
③ For software designated by your faculty for installation,

→ Please contact your faculty office.
④ For initial setup or hardware issues with your laptop,

→ Please contact the vendor from which you purchased your laptop.




